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Symphony COVID-19 Government Resource List 

 
The COVID-19 Pandemic is a challenge for any business to keep abreast of. 
Here is a list of government sponsored information sources to help business managers to stay on top of 
employer and employee interests and concerns. As laws are passed, these links provide up to date 
guidance on the regulatory interpretations and policy decisions. Be sure to check back regularly for the 
latest updates. 
 

Federal Government 

Centers for Disease Control and Prevention (CDC) 

•    Access Coronavirus Disease 2019 (COVID-19) main page. 

•   Access all CDC Guidance Documents 

•   Access all  CDC Print Resources 

•   Access  Interim Guidance for Businesses and Employers to Plan and Respond to Coronavirus Disease 

•   Access  Phone Numbers for State and Local Health Departments 

US Department of Labor (DOL) 

•    Families First Coronavirus Response Act: Employer Paid Leave Requirements 

• Families First Coronavirus Response Act: Questions and Answers – interim guidance 

•    Families First Coronavirus Response Act: Employee Paid Leave Rights 

• COVID-19 and the Fair Labor Standards Act - Questions and Answers 

• COVID-19 and the Family and Medical Leave Act - Questions and Answers 

U.S. Occupational Safety and Health Administration (OSHA) 

• OSHA Covid-19 Website 
• OSHA Guidance on Preparing Workplaces for Covid-19 

US Small Business Administration (SBA) 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/guidance-list.html?Sort=Date%3A%3Adesc&Page=2
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Phone-Numbers_State-and-Local-Health-Departments.pdf
https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-questions
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.dol.gov/agencies/whd/flsa/pandemic
https://www.dol.gov/agencies/whd/fmla/pandemic
https://www.osha.gov/SLTC/covid-19/standards.html
https://www.osha.gov/Publications/OSHA3990.pdf
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• SBA Covid-19 Relief Funding Options 
• SBA 7(a) Loans - Paycheck Protection Program 

Internal Revenue Service 

• Employee Retention Tax  Credits 
• Familes First Coronavirus Response Act Tax Credits 
• Deferral of employment tax deposits and payments through December 31, 2020 

 

Massachusetts  

• MA Employer Unemployment FAQ – Covid-19 
• MA Business & Employment Directives 
• MA List of Essential Services 

All Other States 

• National Governors Association Covid-19 Library 
 

https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp
https://www.irs.gov/newsroom/irs-employee-retention-credit-available-for-many-businesses-financially-impacted-by-covid-19
https://www.irs.gov/newsroom/covid-19-related-tax-credits-for-required-paid-leave-provided-by-small-and-midsize-businesses-faqs
https://www.irs.gov/newsroom/deferral-of-employment-tax-deposits-and-payments-through-december-31-2020
https://www.mass.gov/info-details/employer-unemployment-faq-covid-19
https://www.mass.gov/info-details/covid-19-guidance-and-directives
https://www.mass.gov/info-details/covid-19-essential-services
https://www.nga.org/coronavirus/#library
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